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We’ve got what you want!

The mission of the Community Education Department is to

deliver high quality, educational, cultural, and recreational

enrichment programs and services to our community using

aligned resources beyond
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Reservation and Payment Options for Before & After Care
See Plan and Rate Comparison chart
Three different registration contract types are available to most closely match your child care



responsibility to ensure payments are successfully transmitted. A failed payment
will result in an electronically generated email notice sent to your address on file;
it is your responsibility to keep this current.

● Apple Pay is now available for your convenience if you use this app; be sure to pay prior
to



· $50 per day

Parent Responsibilities
Parent Involvement
You will read throughout this handbook that parent involvement is necessary to assure the
success of your child. We need you. There are a variety of ways you can support your child. Ask
your instructor how you can help. Communication between parents and program staff is vital.
Parents should watch for newsletters,



registration and policy agreement forms must be completed online



an account with two or more automatic payment plans will



If you are eligible to receive financial assistance from the AZ Department of Economic Security
(DES), you will be responsible for the following:

● The per family registration fee; DES does not cover this fee, and it will be charged to the
parent/guardian at the time of contract approval

● Your daily co-pay as determined by DES
● Any difference between the daily rate that is subsidized by DES and our daily rate
● Choosing only the days your child will attend Before & After School Care
● If you choose days that your child does not attend, you are responsible for the full daily rate
● DES will not subsidize days that your child does not attend
● Submit the required documentation.

Early Drop Off
Students arriving between 6:30-6:59 AM may be brought to the program early for an additional
fee of $5 per child per day. Parents/guardians MUST sign-in each student on the iPad. Our Lead
Instructors begin work at 6:30 AM, if you arrive at 6:30, your child must be accompanied by you
to the program. This means you may have to follow the Lead Instructor as the program is
opened up.

Late Pick-Up Fees
We understand there may be circumstances that prevent you from picking your child up on time,
however, if you are past dismissal time, you will be required to pay a fee of $15 plus $3 per
minute for every minute you are late. Fees are due immediately, and will automatically be added
to your account when you sign out with the Attendance App on the site’s iPad. This is a
per-family fee. Three late pick-ups are considered excessive and can result in withdrawal
from the program for up to one month (30 calendar days); a second suspension can be for
the balance of the semester.

Additional Days
Additional mornings and/or afternoons may be purchased on an occasional basis if your child is
on a 3-day or 4-day per week Consistent plan. Please log into your account at Eleyo at least 3
school days prior, to request additional days. Drop ins at the site are subject to availability of
staff and space. Payment is due at the next billing cycle.

Days added in a week for which there are no pre-selected days on a Pick Your Weeks plan will
be charged at the $50* per day daily drop-in rate.

All early release Fridays must be pre-scheduled and approved if not part of your normal schedule
(see page 10).

Absences
There are no discounts, refunds, or credits for sick days, or days your child does not attend the
program. Please report your child’s absence on or before the day it occurs. If your child is
scheduled to attend and does not report to the program, the staff will implement our Missing
Child Protocol and make every effort to verify the absence with the parents/guardians, and
emergency contacts. You must notify the program if your child will no longer be attending or if



https://deervalley.ce.eleyo.com




If there are custody records, we require a copy of the legal document to be on file with the
program; we





● No physical punishment.
● No emotional or mental stress which would prove frightening to a child
● Isolation (time-out) with supervision not to exceed three (3) minutes
● Food cannot be withheld as a means of punishment

Parents will be notified daily if their child needs guidance or discipline. The course of action
described below will be followed under normal circumstances, however if the child displays
extreme behavior that puts those around him/her in danger, we may accelerate this process.
Examples of “extreme behavior” include but are not limited to; throwing objects, physical
attacks, abusive language, threatening, bullying, biting, spitting on others, and leaving
school grounds unsupervised. All DVUSD rules and regulations apply to this program.

● Verbal Warning – for unacceptable behavior
● Time-out with a warning of future consequences if behavior is repeated
●



Red, crusted, watery eyes Ear ache
Flushed face or paleness Fever

If a child comes to school ill or becomes ill while at school, parents will be notified by telephone.
Parents will then need to make immediate arrangements to pick up the sick child. The child will
remain in the nurse’s office or isolated with adult supervision in the classroom until the
parent/guardian



protection. Parents must clearly mark these items with the child’s name; fingernail polish or a
permanent marker works best. Children should wear sunscreen and lip balm containing
sunscreen each day.

Safety Procedures
Parents are asked to please inform the Community Education staff of accidents that occur when
the children are away from school so we may be sensitive to their condition as well as assist in
maintaining their overall safety. Community Education programs participate in lockdown
procedures and fire drills throughout the school year.

With the signed submission of your child(ren)’s registration and/or enrollment forms for any
Community Education program, you authorize the instructor of the DVUSD Community
Education Division to act for you in any emergency requiring medical attention.

Emergency



This is a partial list of emergency medical facilities available in this area.



DVUSD Community Education

7071 W. Hillcrest Boulevard

Glendale, AZ 85310

623-376-3903

www.dvusd.org/communityed
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